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ACADEMY FOR ENVIRONMENTAL LEADERSHIP SA (PTY) LTD 
COVID-19 ACTION PROTOCOL 

 
Purpose and scope 

The purpose of this protocol is to provide guidance in respect of the steps to be taken in the event of a student or 

member of staff reporting or showing signs of Covid-19 infection and for procedures to be implemented. It provides 

for identifying persons with symptoms of Covid-19, for isolation and quarantine, for sanitising affected areas of the 

campus and for the measures to be applied before a person who had been infected with Covid-19 may return to 

campus. 

 

Students 

1. Anyone with flu-like symptoms will immediately report this telephonically to the Head of Campus, (HoC) or if 

a suspected case is identified during the daily screening process, that will similarly immediately be reported 

to the HoC.  

 

2. The HoC will 

2.1 instruct the student concerned (“the patient”) to remain in his/her room until further notice from the 

HoC, 

2.2 ensure that he has all the facts concerning the patient’s condition and symptoms, preferably in writing, 

and arrange for the student to be provided with a surgical mask, 

2.3 immediately contact the patient’s medical doctor of choice or, failing that, any other available medical 

doctor to discuss the patient’s symptoms and condition and seek advice on the further handling of the 

patient. The doctor may wish to consult the patient telephonically,  

(It is recorded that AEL has been communicating with Dr Loretha Compion of Upington [contact 

number – 054 337 7000] for advice regarding the steps set out in this document.) 

AEL Default Covid doctor: Dr Compion in cases where patients do not have a preferred medical 

practitioner 

AEL Standby Covid doctor:  Dr Hans Hendriks, 082 565 7898.  

2.4 immediately advise the patient’s parents/guardians,  

2.5 arrange for the sterilisation of the patient’s room and any other high-risk areas which may have been 

contaminated by the patient’s movements,  
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2.6 advise the Head of the Academic Program soonest on any arrangements/situation impacting on to the 

academic program.  

 

3. Depending on the facts and circumstances the student may  

3.1 simply have to be isolated for a period of 10 days, or 

3.2 have to be transported to Upington for a Covid-19 test. 

 

4. The patient will, in the latter instance, be transported to Upington as soon as possible. Transport will be 

arranged by the HoC 

 

5. A student who has been tested for Covid-19 would in accordance with medical advice have to be isolated to 

await the outcome of the test. According to present medical advice the waiting period is approximately 4 days. 

5.1 If the test is positive but the patient is asymptomatic, the patient must be isolated for a period of 10 

days from the date of the test results. 

5.2 If the test is positive and the patient has a mild disease the patient must be isolated for a period of 

ten days from the onset of symptoms. 

5.3 Should the test be negative, it is advisable to isolate the student until the symptoms have cleared up, 

as would be the case with a student contracting ordinary flu.  

5.4 In case of serious illness, i.e. where the patient has been admitted to hospital and placed on oxygen, 

the patient should remain in isolation for ten days after supplementation of oxygen has been 

discontinued. 

 

6. The HoC will arrange for the roommate of the patient and any other students who have been in close contact 

with the patient to be placed in quarantine until the test results of the patient is found to be negative, or, if 

the result is positive, for a period of 10 days. The medical doctor concerned shall be consulted to establish 

who should be quarantined. 

 

7. Guidelines for decisions on quarantine are the following: 

If anyone on campus has been in contact with a person who has been diagnosed with COVID -19, the HoC 

must assess that person’s exposure in order to ascertain whether the exposure carries a high or low risk of 

transmission between those persons. 
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7.1 If there is a low risk of exposure, the person need not be quarantined but shall follow all standard 

precautionary measures. The person’s symptoms must be monitored for 10 days from the first 

contact. 

7.2 If there is a high risk of exposure the person must remain in quarantine for 10 days. 

 

8. The HoC will on a discretionary basis and upon advice decide what other steps may be necessary in the interest 

of all other students and to prevent possible transmission. He shall assess the areas to be disinfected and 

undertake contact tracing. 

 

Staff 

1. Any member of staff who during the daily screening process is found to display flu-like symptoms or any of 

the Covid-19 symptoms, or anyone who during the course of the day experiences any of those symptoms will 

immediately report this to the HoC by mobile phone.  

 

2. The HoC will  

2.1 instruct the member (“the patient”) to report at the isolation area and to remain there until instructed 

otherwise by the HoC and arrange for the patient to be furnished with a surgical mask. 

2.2 ensure that he has all the facts concerning the patient’s condition and symptoms, preferably in 

writing; 

2.3 immediately contact a medical doctor to discuss the patient’s symptoms and condition and seek 

his/her advice on the further handling of the patient. The doctor may wish to consult the patient 

telephonically. 

 

3. Depending on the facts and circumstances the patient may  

3.1 simply have to self-isolate at home for a period of 10 days, or 

3.2 have to be transported to Upington for a Covid-19 test. 

 

4. The patient will, in the latter instance be transported to Upington as soon as possible. Transport will be 

arranged by the HoC 
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5. The patient will self-isolate at home or another preferred designated place until the outcome of the test is 

available. Transport will be arranged as may be necessary by the HoC 

5.1 If the test is positive but the patient is asymptomatic, the patient must self-isolate or be isolated for a 

period of 10 days from the date of the test results. 

5.2 If the test is positive and the patient has a mild disease the patient must self-isolate or be isolated for 

a period of ten days from the onset of symptoms. 

5.3 If the test is negative the patient may return to work as soon as the flu-like symptoms have cleared 

up.  

5.4 In case of serious illness, i.e. where the patient has been admitted to hospital and placed on oxygen, 

the patient should remain in isolation for ten days after supplementation of oxygen has been 

discontinued. Some patients may require to be booked off sick for longer than the isolation period 

before resuming work. 

 

6. The provisions of paragraphs 6, 7 and 8 in respect of students shall apply mutatis mutandis to members of 

staff. 

 

Return to campus after Covid-19 

If any person has been diagnosed with Covid-19 and was isolated for the prescribed period: 

 

1. that person (“the patient”) may only return to the campus if  

1.1 the patient has completed the mandatory 10 days of isolation; and 

1.2 the patient has undergone a medical evaluation confirming fitness to return to campus. Re-testing for 

Covid is not required.  

 

2. the HoC shall ensure that, upon his/her return to campus:  

2.1 personal hygiene, wearing of masks, social distancing and cough etiquette is strictly adhered 

to by the patient, and 

2.2 the patient wears a surgical mask for 14 days from the date of diagnosis. 

 

 


